
 

 

Face Covering Policy 

It is the policy of the Woodford Dolmen Hotel to implement all Government Covid 19 safety guidelines as 

advised by Failte Ireland and the Irish Hotels Federation.  The enforcement of these guidelines is to ensure 

the safety of all our customers, staff, and contractors alike whilst on our premises.  All our measures have 

been risk assessed and are deemed as reasonable and correct and we believe that they comply fully with the 

aforementioned safety guidelines.  We are fully compliant with the “Covid 19 Safety Charter” and we are 

audited by Failte Ireland on an ongoing basis.  We are also operating to the full satisfaction of our local 

Environmental Health Office. 

This face covering policy of the Woodford Dolmen Hotel states that we request all customers, staff, and 

contractors to wear a facemask correctly covering both mouth and nose before entering the premises and 

not to remove the face mask until sitting at a table or entering a bedroom.  Masks are to be always worn 

when moving around the public areas of the hotel.  We ask full compliance with this policy as it is inline with 

public health guidelines and is in place for the safety & comfort of all guests and staff. 

We understand that there are customers that may have medical conditions that would exempt them from 

the wearing of face masks.  Due to privacy laws, we do not wish to examine any medical letters or any other 

documentation that may infringe general data protection regulations.  We will accept the customers’ word, 

but we will ask the customer to consider wearing a face shield instead of a face mask and this shield will be 

supplied to them free gratis.  If the customer cannot wear neither face mask nor face shield, they will be 

asked to leave the premises.  

It is the policy of the Woodford Dolmen Hotel to enforce the above guidelines in a friendly and courteous 

manner.  We believe the above policy to be correct and fair and that it will show respect and fairness to all 

customers and staff in these trying times.  If you wish to discuss this policy or any of our Covid 19 measures, 

please ask to speak to one of our managers.   

Stay safe! 
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